verizon’

Tuition Assistance Program (TAP)
COVID-19FAQ

April 2020

Proprietary & Confidential Statement: This document and the information disclosed within, including the document structure and contents,
are confidential and the proprietary property of Verizon and are protected by patent, copyright and other proprietary rights. Any disclosure to
a third party in whole or in part in any manner is expressly prohibited without the prior written permission of Verizon. 1



verizon’

Belowis informationto help youunderstand the impactof COVID-19 onyour Tuition Assistance Program
(TAP) benefit. This document pertains to courses withanend date on3/1/2020 or later up to 7/31/2020. If
youfeelyouhave a COVID-19need for acourse that endedbefore 3/1/2020, please send anemail to
Vz.tuition.assistance.program@one.verizon.com.

The waiver addressed below will only be granted one time. So please consider carefully any decisions made
to continue withyour educationduring this uncertaintime as we will not be able to offer another waiver due
to COVID-19for new courses that you signup for. If youhave multiple inprogress or completed courses that
youneed to request awaiver for, youwill need to submit each course separately and we will treat as one
total waiver.

If you are looking for more general informationon COVID-19, please use the Verizon COVID-19resource
page at https://vzweb.verizon.com/coronavirus-resource-page.

IMPORTANT NOTE: Because the COVID-19situationis dynamic, this FAQ and the conditions hereinmay be
changed, altered, extended, amended, or cancelled.

PREPAY TUITION ASSISTANCE PROGRAM USERS

1. Question:

| have beendiagnosedwithCOVID-19 and need to drop my course, as | will be unable to complete my
coursework. If | fail the course or decide to drop/withdraw now with or without penalties, will | have to
repay the program?

Answer:

No, youwill not be required to repay the program for the courses impacted if yougo out onan approved
COVID-19 Leave. Youwill need toimmediatelyalert your HR Business Partner of your diagnosis (if you
have not done so already), along with following all of the steps outlined onthe COVID-19resource page
at https://vzweb.verizon.com/coronavirus-resource-page. Once these steps are completed, please
contact your school to see what options you have, as many schools have contingency plans inplace due
to COVID-19.If your schoolis unable to work withyou on an alternative option, youwillneed to complete
a COVID-19 TAP One-Time Waiver request form.
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2. Question:

| have beendiagnosedwithCOVID-19 and am out on an approved COVID-19 leave during my course,
however, | can keep up withmy coursework online and expect to pass the course ontime. Willlbe
required to repay the program, since lam out ona leave during a course?

Answer:

No, youwill not be required to repay if youare out onan approved COVID-19leave. Youdo not need to
completethe COVID-19 TAP Waiver requestform, however, if your circumstances change, and youfail
or need to drop/withdraw with or without penalties, you first need to contact your school to verify their
contingency plans. If your schoolis unable to work with youon an alternative option and you have to
drop your course or will not be able to complete your course, youwillneed to completea COVID-19 TAP
One-Time Waiver request form.

3. Question:

| have beenquarantined at home due to COVID-19, and | am unable to attend my on-campus classes at
my school. What should | do and will | have to repay the programif Ifail the course or decide to
drop/withdraw with or without penalties?

Answer:

No, youwill not be required to repay if you need to drop acourse or fail due to COVID-19related reasons
if it substantially affects your course work. Youwill need to immediately alertyour HR Business Partner
of your diagnosis (if you have not done so already), along with following all of the steps outlined onthe
COVID-19resource page at https://vzweb.verizon.com/coronavirus-resource-page. Many schools have
moved from onsite/campus programs to anonline format. Please contactyour school to verify their
contingency plans. If your schoolis unable to work with youon an alternative optionand you have to
drop your course or will not be able to complete your course successfully, youwillneed to complete a
COVID-19 TAP One-Time Waiver request form.

4. Question:

| take only in-classroom courses, as | learnbetter inthat format. My schoolis moving to online-only
classes, and | am concerned that | willnow fail or do poorly. If | fail the course or decide to
drop/withdraw with or without penalties, will lhave to repay the program?

Answer:

No, youwill not be required to repay if you need to drop acourse or fail due to COVID-19related reasons
if it substantially affects your course work. Please first contact your school to see what options you have,
as many schools have contingency plans inplace due to COVID-19. If your school is unable to work with
youon an alternative option and you have to drop your course or willnot be able to completeyour
course successfully, youwillneed to complete a COVID-19 TAP One-Time Waiver request form.
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5. Question:

My school has moved all of my coursework to an online platform, but Ido not have access to the internet
at home. | willbe unable to complete my coursework successfully. If | fail the course or decide to
drop/withdraw with or without penalties, will lhave to repay the program?

Answer:

No, youwill not be required to repay if youneed to drop acourse or fail due to COVID-19related reasons
if it substantially affects your course work. Please first contact your school to see what options you hawe,
as many schools have contingency plans inplace due to COVID-19. If your school is unable to work with
youon an alternative optionand youhave to drop your course or willnot be able to completeyour
course successfully, youwillneed to complete a COVID-19 TAP One-Time Waiver request form.

6. Question:

Neither myself nor any of my family members have beendiagnosed with COVID-19, but lam really
stressed/scaredabout the overall COVID-19 situation, and | feel that | will not be able to successfully
completemy course. If | fail the course or decide to drop/withdraw with or without penalties to focus on
my family/work, will lhave to repay the program?

Answer:

No, youwill not be required to repay if you need to drop acourse or fail due to COVID-19related reasons
if it substantially affects your course work. Please first contact your school to see what options you have,
as many schools have contingency plans inplace due to COVID-19. If your school is unable to work with
youon an alternative option and you have to drop your course or willnot be able to completeyour
course successfully, youwillneed to complete aCOVID-19 TAP One-Time Waiver request form.

7. Question:

My school has completely closed down withno online courses available and they have not providedany
guidance as to what that means for me. What should | do and will | have torepay the program?

Answer:

Please email the internal Verizon TAP Team at Vz.tuition.assistance. program@one.verizon.com for
assistance. We willdo everythingwe canto get some answers from your school for you, as many
schools have contingency plansin place due to COVID-19. If your school is unable to work withyouon an
alternative option and you have to drop your course or willnot be able to complete your course
successfully, youwillneed to completea COVID-19 TAP One-Time Waiver request form.
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8. Question:

| am unable to print/scanmy Letter of Creditto provide the required signature, canl use a digital
signature instead?

Answer:

Due to the COVID-19 pandemic and the impact it is having on our workforce, we informed Bright
Horizons that we are going to temporarily allow one of the following alternative signature methods to be
acceptedinlieuof wet signatures on Letters of Credit.

e Employee digitally signs the LOC and emails to their school from their Verizon work email
address

e Employeedigitally signs the LOC and emails to their school from their personal email address
witha CC:to their Verizonwork email address

REIMBURSEMENT TUITION ASSISTANCE PROGRAM USERS

1. Question:

| have beendiagnosedwith COVID-19 and need to drop my course, as | will be unable to complete my
coursework successfully. If | fail the course or decide to drop/withdraw now with or without penalties,
will I be able to seekreimbursement?

Answer:

Youwill need toimmediately alert your HR Business Partner of your diagnosis (if you have not done so
already), along with following all of the steps outlined onthe COVID-19 resource page at
https://vzweb.verizon.com/coronavirus-resource-page. Once these steps are completed, please
contact your school to see what options you have, as many schools have contingency plans inplace due
to COVID-19.If your schoolis unable to work withyou on an alternative option, youwillneed to complete
a COVID-19 TAP One-Time Waiver request form. Amember of the TAP team willbe in contact to discuss
your particular situationand to determineif you will be eligible for reimbursement from TAP.
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2. Question:

| have beendiagnosedwithCOVID-19 and am out on an approved COVID-19 leave during my course,
however, |can keep up withmy coursework online and expect to pass successfullyand ontime. Will | be
able to seek reimbursement since |am out on a leave during a course?

Answer:

Yes, youwill be able to seek reimbursement once you have successfully passed the course per the
programguidelines, evenif youare out onan approved COVID-19 leave. Youdo not need to complete
the COVID-19 TAP Waiver request form, however, if your circumstanceschange, and you fail or need to
drop/withdraw with or without penalties, you first needto contact your school to verify their contingency
plans. If your schoolis unable to work withyouon an alternative optionand you have to drop your
course or will not be able to complete your course successfully, youwillneed to complete a COVID-19
TAP One-Time Waiver request form. Amember of the TAPteam willbe incontact to discuss your
particular situation and to determine if youwill be eligible for reimbursement from TAP.

3. Question:

| have beenquarantined at home due to COVID-19, and | am unable to attend my on-campus classes at
my school. What should | do and willl be able to seek reimbursement?

Answer:

Many schools have moved from onsite/campus programs to anonline format. Please contactyour
schoolto verify their contingency plans. If your schoolis unable to work withyouon an alternative
option, youwillneed to completea COVID-19 TAP One-Time Waiver requestform. Amember of the TAP
teamwillbe in contact to discuss your particular situation and to determine if youwill be eligible for
reimbursement from T AP.

4. Question:

| take only in-classroom courses, as | learnbetter inthat format. My schoolis moving to online-only
classes, and | am concerned that | will now fail or do poorly. If | fail the course or decide to
drop/withdraw with or without penalties, will Ibe able to seek reimbursement?

Answer:

Please contact your school to see what options you have, as many schools have contingency plansin
place due to COVID-19. If your schoolis unable to work withyou on an alternative option, youwill need to
completeaCOVID-19 TAP One-Time Waiver request form. Amember of the TAP team will be incontact
to discuss your particular situation and to determine if you will be eligible for reimbursement from TAP.
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5. Question:

My school has moved all of my coursework to anonline platform, but Ildo not have access to the internet
at home. | willbe unable to complete my coursework successfully. If | fail the course or decide to
drop/withdraw with or without penalties, will lbe to seek reimbursement?

Answer:

Please contact your school to see what options you have, as many schools have contingency plansin
place due to COVID-19. If your schoolis unable to work withyou on an alternative option, you will need to
completeaCOVID-19 TAP One-Time Waiver request form. Amember of the TAP team will be incontact
to discuss your particular situationand to determine if you will be eligible for reimbursement from TAP.

6. Question:

Neither myself nor any of my family members have beendiagnosed with COVID-19, but lam really
stressed/scaredabout the overall COVID-19 situation, and | feel that | will not be able to successfully
completemy course. If | fail the course or decide to drop/withdraw with or without penalties to focus on
my family/work, will lbe able to seek reimbursement

Answer:

Please contact your schoolto see what options you have, as many schools have contingency plans in
place due to COVID-19. If your schoolis unable to work withyou on an alternative optionyouwillneed to
completeaCOVID-19 TAP One-Time Waiver request form. Amember of the TAP team willbe incontact
to discuss your particular situation and to determine if you will be eligible for reimbursement from TAP.

7. Question:

My school has completelyclosed downwith no online courses available and they have not providedany
guidance as to what that means for me. What do | do?

Answer:

Please email the internal Verizon TAP Team at Vz.tuition.assistance program@one.verizon.com for
assistance. We willdo everythingwe canto get some answers fromyour school for you.
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GENERAL QUESTIONS

1.

Question:

| am unable to access Verizon's network from home. How can | submit my applicationrequest?

Answer:

If youare familiar withlogging invia the extranet process using SSO validation, you will be able to get to
the TAP About Youpages to access the tuition portal and submit your application as you normally would.
If youare not familiar withhow to login using the extranet process, youcancontact Bright Horizons
directly at 1-844-477-7887 to request assistance with submitting your applications due to not having
access and they willwalk you through a special process we have in place for this scenario.

Question:

| am goingoutona LOAor STD butitis not a COVID-19leave. Will lhave torepay if | am a prepayment
TAPuser or willl notbe reimbursed if lam areimbursementuser?

Answer:

If your non-COVID-19 leave or short termdisability has no related reasonto the COVID-19 situation at all,
thenyour current policy rules for going out onleave or short termdisability during acourse still stand. If
your non-COVID-19 leave or short term disability are directly related to COVID-19reasons, it does not
meet the requirements of the COVID-19 leave, youneed to first contact your school to see what options
you have, as many schools have contingency plans inplace due to COVID-19. If your schoolis unable to
work withyou on an alternative option, please email the internal Verizon TAP Team at
Vz.tuition.assistance.program@one.verizon.com for assistance. Amember of the TAPteam will be in
contact to discuss your particular situation.

Question:

My college has changed their grading for this course to be pass/failinstead of aletter grade. Willa
grade document showing as Pass be accepted?

Answer:

Yes, if your college moved your degree course to apass/fail grade, we willaccept passinlieuof a letter
grade. Youwillneed to provide anofficial grade document with the pass as per the program guidelines.
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4. Question:

Will the waived tuition amounts count toward my annual cap?

Answer:

No. The waived amounts will not count toward your annual cap.

5. Question:

My questionwasn’t answered inthis FAQ, who can | contact?

Answer:
Please use the contact information shown below to determine who to contact:

¢ Verizon COVID-19 generalresource page at https://vzweb.verizon.com/coronavirus-resource-
page.

e COVID-19TAPrelated questions: Please email the internal Verizon TAP Team at
Vz.tuition.assistance.program@one .verizon.com.

¢ NON-COVID-19 TAP related questions: Pleasereachout to the Bright Horizons Tuition
Assistance Customer Service Teamviaone of the methods below for assistance withupdating
course dates, cancelling applications for coursesthat have not yet started or for other general
TAPquestions.

o TAPVerizon@brighthorizons.com
o 844-477-7887 (Mon-Fri8:00 am.-8:00 p.m.EST)
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