
 

Proprietary & Confidential Statement: This document and the information disclosed within, including the document structure and contents, 

are confidential and the proprietary property of Verizon and are protected by patent, copyright and other proprietary rights. Any disclosure to 
a third party in whole or in part in any manner is expressly prohibited without the prior written permission of Verizon.  1 

Tuition Assistance Program (TAP)  

COVID-19 FAQ 

 

Updated March 31, 2021 



 

Proprietary & Confidential Statement: This document and the information disclosed within, including the document structure and contents, 

are confidential and the proprietary property of Verizon and are protected by patent, copyright and other proprietary rights. Any disclosure to 
a third party in whole or in part in any manner is expressly prohibited without the prior written permission of Verizon.  2 

Below is information to help you understand the impact of COVID-19 on your Tuition Assistance Program 

(TAP) benefit.  This document pertains to courses with an end date on 3/1/2020 or later up to 6/30/2021. If 

you feel you have a COVID-19 need for a course that ended before 3/1/2020, please send an email to 

Vz.tuition.assistance.program@one.verizon.com. 

The waiver addressed below will only be granted one time. So please consider carefully any decisions made 

to continue with your education during this uncertain time as we will not be able to offer another waiver due 

to COVID-19 for new courses that you sign up for. If you have multiple in progress or completed courses that 

you need to request a waiver for, you will need to submit each course separately and we will treat as one 

total waiver. 

If you are looking for more general information on COVID-19, please use the Verizon COVID-19 resource 

page at https://vzweb.verizon.com/coronavirus-resource-page.  

 

IMPORTANT NOTE: Because the COVID-19 situation is dynamic, this FAQ and the conditions herein may be 

changed, altered, extended, amended, or cancelled.   
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